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1. The table s

to heqr all sc

: refer
hows the results of a poll of randomly selected high school studenis who were asked if they P

hool announcements in the morming or afternoon.

Q. What is the rel

Aerciss

ative frequency of students are

Underclassmen? Morning 8 = z8
10
20)yn = B or (DY, —[Ameenl te 140

b. What is the relative frequency of st?éé‘r'lots who prefer to hear announcement in the morning?

e

%/‘10 =55 or _?5‘%

c. What is the relative frequency of un&BFHdssu’ﬁ'én prefer to hear announcements in the afternoon?

18/, = .69 or A%

d. What is the relative frequency of studenfR8 Bratar The moming are upperclassmen?
M/22 = 11 o bYY

2. Elizabeth surveys 9th graders, 10th graders, and 11th graders in her school. She asks each student how many
hours they spend doing homework each night. She records the responses in the table below.

Hours spent on homework
e de{ 0-2 2-4 More than 4
9 38 12 g ha
10 21 25 9 55
1 14 18 20 52
%3 55 3l | 159

a. What percent omggdenfs spend 2 — 4 hours on homework?

5959 =~ .25 or 3B

b. What percent of ?trgr gn’@'}pend more than four hours on homework?

Alsg = .4 or Yok

c. What percent of R 2Pend 0 - 2 hours on homework?

20/52 = 38 or  38°)

d. What percent of ihosé%h‘b‘ﬁug?2 — 4 hours are 10 graders?

P55 =45 or 5%

e.Create a conditional relative frequency chart to determine if there is an association between a student's
grade level and the hours they spend on homework.
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The claims handlers at a car insurance company help customers with insurance issues when there |
n accident, so their customer service skills are very important. The claim handlers are divided into
~ams. For one month, a customer satisfaction survey was given for each team as shown below.

| satisfied  Dissatisfied

20 8 as
3 BT Y4l
34 10 Y

a. What percent of peopie on Team 1 had satisfied customerse

099 =7} or 1%k

b. What percent of those W REMstied dealt with someone from Team 32

19/25= .33 33,

c. What percent of*&go le were satisfied?
o
15°1e

89/11g =75 or
¢

d. What percent O‘F eople dealt with Team 22
€. Create a joint and marginal relative frequency table and a conditional relative frequency table.

or

L\‘OHB:_ 3q or

Joint & Marginal Relative Frequencies Conditional Relative Frequencies

\ Safisfied | Dissatisfied Total Safisfied | Dissatisied | _ Total

20 o |8 == o 8 {

LTele TI-B ]"l /o 18 70/0 \W8 Z"f/n Team 1 28 quo % ’/00‘]

eam2 |3} - 12 o |12 ) °

| teome o090 B 10%, 15 2| | e B 7un B a2 i
eam3 |34 a 3 34
\ team3 10s @ e 89 T 31 '?H
L Total % 5% = 35%‘}%:,00% .

. Does there appear to be an association between the team a customer dealt with and customer satisfactio
Ardfoetion . deonm | wol fo e tru
Sweak  Sosrofoetine ot T

Jnowt fVl.LJugmab at T7°s.

Scanned by CamScanner



